
   

 

   

 

Table of Measures for the MLIS Program Learning Outcomes (PLOs) 
 

MLIS Graduates are able to: 

PLO1: Draw upon knowledge of professional ethics, the rights of Indigenous peoples, and principles of equity, diversity, and inclusion to guide their 

practices. 

Source Measure (D=Direct; 
I=Indirect) 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO1 

% of students that 
“meet” or “exceed 
expectations” (D) 

N=45  N=13 

 

29% 85% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that 
score themselves as 
“very good” or 
“excellent” in 
question 42.1 (I) 
stating how they fare 
with respect to PLO1 

N=all the MLIS 
students (multiple 
cohorts) 

n=0 n/N N/A 60% (very good or 
excellent) 

 

15% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” 
or “excellent” (I) for 
employer’s evaluation 
of PLO1 (Question 2) 

N= 137 n=12 8.76% 92% (very good 
or excellent) 

50% (excellent) 

86.7% (very good or 
exceptional) 

 

53.3% (exceptional) 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” 
or “exceptional” (I) for 
employer’s evaluation 
of PLO1  

N= 137 n=28 

 

20.44% 93% (very good 
or exceptional) 

50% (exceptional) 

91.7% (very good or 
exceptional) 

 

44.4% (exceptional) 



   

 

   

 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for 
alumni’s self-
evaluation of PLO1 

N=137 n=16 11.68% 88% (at least 3/5) 

75% (at least 4/5) 

100% (at least 3/5) 

84% (at least 4/5) 

 

PLO2: Identify information needs and respond through the design and provision of information products and services. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO2 

% of students that 
“meet” or “exceed 
expectations” (D) 

N=45  N=13 

 

29% 100% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that 
score themselves as 
“very good” or 
“excellent” in question 
42.2 (I) stating how 
they fare with respect 
to PLO2 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 50% (very good or 
excellent) 

 

5% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” 
or “excellent” (I) for 
employer’s evaluation 
of PLO2 (Question 3) 

N= 137 

 

n=13 9.49% 100% (very good 
or excellent) 

54% (excellent) 

86.7% (very good or 
exceptional) 

 

60% (exceptional) 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” 
or “exceptional” (I) for 

N= 137 n=22 

 

16.06% 86% (very good or 
excellent) 

68% (excellent) 

97.1% (very good or 
exceptional) 

64.7% (exceptional) 



   

 

   

 

employer’s evaluation 
of PLO2 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for 
alumni’s self-
evaluation of PLO2 

N=137 n=16 11.68% 81% (at least 3/5) 

50% (at least 4/5) 

96% (at least 3/5) 

64% (at least 4/5) 

 

PLO3: Organize and manage information to facilitate access, reflection, and use in a range of contexts. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO3 

% of students that 
“meet” or “exceed 
expectations” (D)  

N=45  N=13 

 

29% 85% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that 
score themselves as 
“very good” or 
“excellent” in question 
42.3 (I) stating how 
they fare with respect 
to PLO3 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 57.5% (very good or 
excellent) 

 

17.5% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” 
or “excellent” (I) (I) for 
employer’s evaluation 
of PLO3 (Question 4) 

N= 137 

 

n=13 9.49% 100% (very good or 
excellent) 

54% (excellent) 

87.5% (very good or 
exceptional) 

 

56.3% (exceptional) 



   

 

   

 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” 
or “exceptional” (I) for 
employer’s evaluation 
of PLO3 

N= 137 n=27 

 

19.71% 85% (very good or 
exceptional) 

70% (exceptional) 

83.3% (very good or 
exceptional) 

52.4% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for 
alumni’s self-
evaluation of PLO3 

N=137 n=16 11.68% 94% (at least 3/5) 

63% (at least 4/5) 

96% (at least 3/5) 

80% (at least 4/5) 

 

PLO4: Employ information systems and current technologies to address real-world situations, informed by social and cultural perspectives. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO4 

% of students that 
“meet” or “exceed 
expectations” (D) 

N=45  N=13 

 

29% 92% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.4 (I) stating 
how they fare with 
respect to PLO4 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 40% (very good or 
excellent) 

 

8% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation 
of PLO4 (Question 5) 

N= 137 

 

n=13 9.49% 100% (very good or 
excellent) 

38% (excellent) 

88.2% (very good or 
exceptional) 

 

58.8% (exceptional) 



   

 

   

 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation 
of PLO4 

N= 137 n=24 

 

17.52% 83% (very good or 
exceptional) 

54% (exceptional) 

97.4% (very good or 
exceptional) 

46.2% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO4 

N=137 n=16 11.68% 81% (at least 3/5) 

69% (at least 4/5) 

92% (at least 3/5) 

64% (at least 4/5) 

 

PLO5: Reflect in an informed and critical manner on information infrastructures and practices, acknowledging the role of power and privilege, the 

ongoing influence of colonization, and the value of diverse worldviews. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO5 

% of students that 
“meet” or “exceed 
expectations” (D) 

N=45  N=13 

 

29% 92% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.5 (I) stating 
how they fare with 
respect to PLO5 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 70% (very good or 
excellent) 

 

15% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
"excellent” (I) for 
employer’s evaluation 
of PLO5 (Question 2) 

N= 137 

 

n=13 9.49% 92% (very good or 
excellent) 

50% (excellent) 

86.7% (very good or 
exceptional) 

 

53.3% (exceptional) 



   

 

   

 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation 
of PLO5 

N= 137 n=23 

 

16.79% 96% (very good or 
exceptional) 

74% (exceptional) 

96.6% (very good or 
exceptional) 

58.6% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO5 

N=137 n=16 11.68% 94% (at least 3/5) 

88% (at least 4/5) 

96% (at least 3/5) 

84% (at least 4/5) 

 

PLO6: Communicate clearly using a range of media suited to diverse audiences and goals. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO6 

% of students that 
“meet” or “exceed 
expectations” (D) 

 

N=45  N=13 

 

29% 92% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.6 (I) stating 
how they fare with 
respect to PLO6 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 50% (very good or 
excellent) 

 

15% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
"excellent” (I) for 
employer’s evaluation 
of PLO6 (Question 6) 

N= 137 

 

n=13 9.49% 92% (very good or 
excellent) 

77% (excellent) 

82.4% (very good or 
exceptional) 

35.3% (exceptional) 



   

 

   

 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation 
of PLO6 

N= 137 n=26 

 

18.98% 96% (very good or 
exceptional) 

58% (exceptional) 

91.2% (very good or 
exceptional) 

58.8% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO6 

 

N=137 n=16 11.68% 81% (at least 3/5) 

69% (at least 4/5) 

96% (at least 3/5) 

68% (at least 4/5) 

 

PLO7: Demonstrate effective collaboration, decision-making and leadership in team settings. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO7 

% of students that 
“meet” or “exceed 
expectations” (D) 

N=45  N=13 

 

29% 92% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.7 (I) stating 
how they fare with 
respect to PLO7 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 67.5% (very good or 
excellent) 

 

12.5% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation 
of PLO7 (Question 7) 

N= 137 

 

n=13 9.49% 92% (very good or 
excellent) 

69% (excellent) 

76.5% (very good or 
exceptional) 

47.1% (exceptional) 



   

 

   

 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation 
of PLO7 

N= 137 n=30 

 

21.90% 87% (very good or 
exceptional) 

60% (exceptional) 

97.1% (very good or 
exceptional) 

57.1% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO7 

N=137 n=16 11.68% 96% (at least 3/5) 

75% (at least 4/5) 

96% (at least 3/5) 

80% (at least 4/5) 

 

PLO8: Design and conduct research and evaluation studies to inform evidence-based decision-making. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO8 

% of students that 
“meet” or “exceed 
expectations” (D) 

 

N=45  N=13 

 

29% 92% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.8 (I) stating 
how they fare with 
respect to PLO8 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 35% (very good or 
excellent) 

 

2.5% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation 
of PLO8 (Question 8) 

N= 137 

 

n=13 9.49% 100% (very good or 
excellent) 

46% (excellent) 

84.6% (very good or 
exceptional) 

46.2% (exceptional) 



   

 

   

 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation 
of PLO8 

N= 137 n=19 

 

13.87% 95% (very good or 
exceptional) 

58% (exceptional) 

82.8% (very good or 
exceptional) 

48.3% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO8 

N=137 n=16 11.68% 88% (at least 3/5) 

56% (at least 4/5) 

84% (at least 3/5) 

68% (at least 4/5) 

 

PLO9: Develop respectful reciprocal relationships with professional and community groups. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO9 

% of students that 
“meet” or “exceed 
expectations” (D) 

 

N=45  N=13 

 

29% 92% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that 
score themselves as 
“very good” or 
“excellent” in question 
42.9 (I) stating how 
they fare with respect 
to PLO9 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 56% (very good or 
excellent) 

 

10% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 

N= 137 

 

n=13 9.49% 100% (very good or 
excellent) 

77% (excellent) 

88.2% (very good or 
exceptional) 

64.7% (exceptional) 



   

 

   

 

employer’s evaluation 
of PLO9 (Question 9) 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation 
of PLO9 

N= 137 n=22  

 

16.06% 95% (very good or 
exceptional) 

73% (exceptional) 

93.1% (very good or 
exceptional) 

62.1% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO9 

N=137 n=16 11.68% 81% (at least 3/5) 

81% (at least 4/5) 

88% (at least 3/5) 

72% (at least 4/5) 

 

PLO10: Contribute to the advancement of the field through informed practice, service and/or research. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Portfolio Rubric 
evaluation score for 
PLO10 

% of students that 
“meet” or “exceed 
expectations” (D) 

 

N=45  N=13 

 

29% 77% (meets or 
exceeds 
expectations) 

N/A 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.10 (I) 
stating how they fare 
with respect to PLO10 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 45% (very good or 
excellent) 

 

2.5% (excellent) 

 



   

 

   

 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation 
of PLO10 (Question 10) 

N= 137 

 

n=13 9.49% 100% (very good or 
excellent) 

69% (excellent) 

88.2% (very good or 
exceptional) 

47.1% (exceptional) 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation 
of PLO10 

N= 137 n=25 

 

18.25% 92% (very good or 
exceptional) 

64% (exceptional) 

88.9% (very good or 
exceptional) 

44.4% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO10 

N=137 n=16 11.68% 88% (at least 3/5) 

75% (at least 4/5) 

83.3% (at least 3/5) 

66.6% (at least 4/5) 

 

 

 

 

 

 

 
 



   

 

   

 

Table of Measures for the MAS Program Learning Outcomes (PLOs) 
 

MAS Graduates are able to: 

PLO1: Graduates are able to apply the foundational theories and methodologies of archival science in diverse contexts. 

Source Measure (D=Direct; 
I=Indirect) 

Population N Sample n Measure 
coverage % 

2025/2026 2024/2025 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation 
of PLO1 (Question 1) 

 

N= 80 n=16 20% 94% (very good or 
excellent) 

69% (excellent) 

N/A 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation 
of PLO1  

N= 80 n=12 

 

15% 75% (very good or 
exceptional) 

67% (exceptional) 

82.3% (very good or 
exceptional) 

 

82.3% (exceptional) 

 

PLO1.1: understand the nature of records and recordkeeping in diverse contexts (historical, cultural, institutional, etc.) 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Student Survey % of students that score 
themselves as “very good” 
or “excellent” in question 
42.2 (I) stating how they 
fare with respect to PLO2 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 70.8% (very good 
or excellent) 

 

16.7% (excellent) 



   

 

   

 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation of 
PLO2 (Question 3) 

N= 80 n=16 20% 94% (very good 
or excellent) 

56% (excellent) 

86.7% (very good 
or exceptional) 

 

60% (exceptional) 

Alumni Survey % of alumni who provided 
a rating of at least 3/5 (I) 
for alumni’s self-
evaluation of PLO2 

 

N=80 n=5 6.25% 100% (at least 
3/5) 

80% (at least 4/5) 

92.8% (at least 
3/5) 

78.5% (at least 
4/5) 

 

 

PLO1.2: within diverse contexts, identify, develop, apply and assess requirements, policies and procedures for the creation, use, management of, 

and access to trustworthy records 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.3 (I) stating 
how they fare with 
respect to PLO3 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 54.2% (very good or 
excellent) 

 

8.3% (excellent) 

Co-op Employers’ Final 
Reports 

% of students who 
received “very good” or 
“excellent” (I) (I) for 
employer’s evaluation of 
PLO3 (Question 4) 

N= 80 n=16 20% 94% (very good 
or excellent) 

75% (excellent) 

87.5% (very good or 
exceptional) 

 

56.3% (exceptional) 



   

 

   

 

Alumni Survey % of alumni who provided 
a rating of at least 3/5 (I) 
for alumni’s self-
evaluation of PLO3 

 

N=80 n=5 6.25% 100% (at least 
3/5) 

60% (at least 4/5) 

85.7% (at least 3/5) 

78.5% (at least 4/5) 

 

PLO1.3: apply knowledge of technologies to real world record creation and recordkeeping problems and situations, and assess the impact and 

usability of emerging technologies for archival purposes 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.4 (I) stating 
how they fare with 
respect to PLO4 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 33.3% (very good or 
excellent) 

 

8.3% (excellent) 

Co-op Employers’ Final 
Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation of 
PLO4 (Question 5) 

N= 80 n=16 20% 100% (very good 
or excellent) 

69% (excellent) 

88.2% (very good or 
exceptional) 

 

58.8% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO4 

 

N=80 n=5 6.25% 80% (at least 3/5) 

80% (at least 4/5) 

92.8% (at least 3/5) 

50% (at least 4/5) 



   

 

   

 

 

PLO1.4: apply knowledge of law and ethics to all functions and activities related to records and archives 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.5 (I) stating 
how they fare with 
respect to PLO5 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 58.3% (very good or 
excellent) 

 

4.2% (excellent) 

Co-op Employers’ Final 
Reports 

% of students who 
received “very good” or 
"excellent” (I) for 
employer’s evaluation of 
PLO5 (Question 2) 

N= all the MLIS 
students (multiple 
cohorts) 

 

n=15 n/N 93% (very good 
or excellent) 

60% (excellent) 

86.7% (very good or 
exceptional) 

 

53.3% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO5 

 

N=80 n=5 6.25% 100% (at least 
3/5) 

40% (at least 4/5) 

71.4% (at least 3/5) 

28.5% (at least 4/5) 

 

 

 

PLO1.5: engage critically and creatively with emerging professional and societal issues 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 



   

 

   

 

Student Survey % of students that score 
themselves as “very good” 
or “excellent” in question 
42.6 (I) stating how they 
fare with respect to PLO6 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 75% (very good 
or excellent) 

 

25% (excellent) 

Alumni Survey % of alumni who provided 
a rating of at least 3/5 (I) 
for alumni’s self-
evaluation of PLO6 

 

N=80 n=5 6.25% 100% (at least 
3/5) 

100% (at least 
4/5) 

100% (at least 
3/5) 

92.8% (at least 
4/5) 

 

PLO2: Graduates are able to work and communicate effectively in professional settings. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/2025 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation of 
PLO7 

N= 80 n=13 

 

16.25% 100% (very good or 
exceptional) 

69% (exceptional) 

82.3% (very good or 
exceptional) 

 

70.6% (exceptional) 

 

PLO2.1: articulate ideas about recordkeeping theories and practices accurately, fluently, and thoughtfully in a variety of communication modes for 

diverse audiences 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/2025 



   

 

   

 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.8 (I) stating 
how they fare with 
respect to PLO8 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 58.3% (very good or 
excellent) 

 

20.8% (excellent) 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation of 
PLO8 (Question 6) 

N= 80 n=16 20% 100% (very good 
or excellent) 

50% (excellent) 

82.4% (very good or 
exceptional) 

35.3% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO8 

N=80 n=5 6.25% 100% (at least 
3/5) 

100% (at least 
4/5) 

100% (at least 3/5) 

42.8% (at least 4/5) 

 

PLO2.2: demonstrate effective collaboration on recordkeeping problems and projects within team and small group settings 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.9 (I) stating 
how they fare with 
respect to PLO9 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 62.5% (very good or 
excellent) 

 

12.5% (excellent) 

Co-op Employers’ Final 
Reports 

% of students who 
received “very good” or 
“excellent” (I) for 

N= 80 n=16 20% 94% (very good 
or excellent) 

76.5% (very good or 
exceptional) 



   

 

   

 

employer’s evaluation of 
PLO9 (Question 7) 

63% (excellent) 47.1% (exceptional) 

Alumni Survey % of alumni who 
provided a rating of at 
least 3/5 (I) for alumni’s 
self-evaluation of PLO9 

N=80 n=5 6.25% 80% (at least 3/5) 

60% (at least 4/5) 

100% (at least 3/5) 

92.8% (at least 4/5) 

 

 

 

PLO3: Graduates are able to conduct research and assessment. 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/2025 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation of 
PLO10 (Question 8) 

N= 80 n=13 16.25% 100% (very good or 
excellent) 

69% (excellent) 

84.6% (very good or 
exceptional) 

46.2% (exceptional) 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation of 
PLO10 

N= 80 n=12 

 

15% 100% (very good or 
exceptional) 

58% (exceptional) 

87.5% (very good or 
exceptional) 

 

62.5% (exceptional) 

 

PLO3.1: synthesize and apply existing archival and related scholarship to identify and analyze significant theoretical and practical questions 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 



   

 

   

 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.9 (I) stating 
how they fare with 
respect to PLO9 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 79.2% (very good 
or excellent) 

 

20.8% (excellent) 

Alumni Survey % of alumni who provided 
a rating of at least 3/5 (I) 
for alumni’s self-
evaluation of PLO9 

N=80 n=5 6.25% 100% (at least 
3/5) 

80% (at least 4/5) 

100% (at least 
3/5) 

42.8% (at least 
4/5) 

 

PLO3.2: employ methods and approaches to research specific to archival science 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.9 (I) stating 
how they fare with 
respect to PLO9 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 58.3% (very good 
or excellent) 

 

4.2% (excellent) 

Alumni Survey % of alumni who provided 
a rating of at least 3/5 (I) 
for alumni’s self-
evaluation of PLO9 

N=80 n=5 6.25% 100% (at least 
3/5) 

60% (at least 4/5) 

85.7% (at least 
3/5) 

50% (at least 4/5) 

 

PLO4: Graduates are able to represent their chosen profession and contribute to the growth and development of the records and archives 

professional community. 



   

 

   

 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/2025 

Co-op Employers’ 
Final Reports 

% of students who 
received “very good” or 
“excellent” (I) for 
employer’s evaluation of 
PLO10 (Question 10) 

N= 80 n=16 20% 100% (very good or 
excellent) 

38% (excellent) 

88.2% (very good or 
exceptional) 

47.1% (exceptional) 

Practicum and Prof. 
Exp. Supervisors’ 
Reports 

% of students who 
received “very good” or 
“exceptional” (I) for 
employer’s evaluation of 
PLO10 

N= 80 n=12 

 

15% 83% (very good or 
exceptional) 

58% (exceptional) 

87.5% (very good or 
exceptional) 

 

68.8% (exceptional) 

 

PLO4.1: critically engage with and contribute to the development of the philosophy, principles and ethics of the profession 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.9 (I) stating 
how they fare with 
respect to PLO9 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 58.3% (very good 
or excellent) 

 

12.5% (excellent) 

Alumni Survey % of alumni who provided 
a rating of at least 3/5 (I) 
for alumni’s self-
evaluation of PLO9 

N=80 n=5 6.25% 100% (at least 
3/5) 

80% (at least 4/5) 

92.8% (at least 
3/5) 

50% (at least 4/5) 

 



   

 

   

 

PLO4.2: assess and apply legislative and policy frameworks governing records and archives systems 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.9 (I) stating 
how they fare with 
respect to PLO9 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 50% (very good 
or excellent) 

 

12.5% (excellent) 

Alumni Survey % of alumni who provided 
a rating of at least 3/5 (I) 
for alumni’s self-
evaluation of PLO9 

N=80 n=5 6.25% 60% (at least 3/5) 

0% (at least 4/5) 

78.5% (at least 
3/5) 

28.5% (at least 
4/5) 

 

PLO4.3: advocate for change when these are inadequate to recordkeeping principles and best practices 

Source Measure (D=Direct; 
I=Indirect) 
 

Population N Sample n Measure 
coverage % 

2025/2026 2024/25 

Student Survey % of students that score 
themselves as “very 
good” or “excellent” in 
question 42.9 (I) stating 
how they fare with 
respect to PLO9 

N=all the MLIS 
students (multiple 
cohorts) 

n=number of 
respondents 

n/N N/A 58.3% (very good 
or excellent) 

 

8.3% (excellent) 

Alumni Survey % of alumni who provided 
a rating of at least 3/5 (I) 
for alumni’s self-
evaluation of PLO9 

N=80 n=5 6.25% 80% (at least 3/5) 

60% (at least 4/5) 

92.8% (at least 
3/5) 



   

 

   

 

57.1% (at least 
4/5) 

 


